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You are required to provide the following to the Client before opening an account
PAS Privacy Policy 
Form ADV Part 2A – Partnervest Brochure 
Form ADV Part 2B – STAR (for all STAR II and III strategies)
Form ADV Part 2B – Advisor Brochure 

Other Documents
Characteristic and Risks of Standard Options Required for all STAR III Strategies.  A link to the Options 

Clearing Corp document can be emailed to the client with their 
permission . The link is:  
www.optionsclearing.com/publications/risks/riskchap1.jsp

 
 

 
 
 

Required Documents  
to Submit to Partnervest 
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Partnervest 

IAR 

 
By an 

IAR with a 
Solicitor  

to 
Partnervest 

Partnervest 
is the 

TPAM  
with 

the primary 
relationship 

with the 
custodian 

Partnervest1

is the 
TPAM 
without  

the primary 
relationship 

with the 
custodian

Custodian’s New Account Documents 2 √ √ √ N/A 
PAS Single or Multiple Account Enrollment √ √ N/A N/A 
PAS Solicitor’s Written Disclosure Document N/A √ N/A N/A 
RIA’s Advisory Agreement N/A N/A √ √ 
RIA’s Fee Schedule N/A N/A √ √ 
PAS TPAM Enrollment Package N/A N/A √ √ 
Notes: 

1 The RIA is responsible for custodial account (paperwork) processing, assignment of roles (including fee administration 
and submittal) and user entitlements.  RIA is also responsible for acquisition of client account level option approval. 

2 Please do not establish dividend reinvestment for STAR II and III accounts.  
- STAR III accounts REQUIRE Options approval (for all accounts).  Levels of approval are:   Alpha (non-retirement –

Level 3; Alpha Q (retirement)–Level 2; VEGA Enhanced –Level 2; VEGA (basic)—Level 2; Titan—Level 2 
- Margin is REQUIRED for Alpha (non-retirement).   

 
Acceptable Methods of Submittal to Partnervest

Primary Fax:  805-966-1299  (secondary fax 805-456-0227)
Email:  ClientServices@Partnervest.com 
dataVISION:  For Partnervest Division of Sorrento Pacific Financial LLC representative/advisors 

 For accounts custodied at Pershing, submit the New Account forms under the appropriate document Type 
(Margin/Options, New Account, etc.).  Submit Enrollment Packages as PAS Package.   

 For accounts custodied with any other custodian besides Pershing, submit the documents in dataVISION under 
document type:  PAS Other. 

Standard Mail:  Partnervest Advisory Services, P.O. Box 1902, Santa Barbara, CA  93102-1902 
Overnight Mail:  Partnervest Advisory Services, 510 Castillo Street, 2nd Floor, Santa Barbara, CA  93101
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Overview 
Protecting the privacy and security of your personal information is a top priority for Partnervest. This 
Privacy Policy describes the privacy practices of Partnervest Financial Group LLC, and its affiliates, 
collectively known as Partnervest. 
 
Highlights 

 Your non-public personal information is confidential  
 Information security is a priority at Partnervest  
 We do not sell information to third parties  
 We do not share your non-public personal information with outside parties except as necessary to 

service your account and as permitted or required by law  
 
How We Gather Your Information 
In the course of doing business with Partnervest, you share personal and financial information with us. We 
treat this information as highly confidential and are committed to protecting the privacy and security of it. 
 
You may provide information when communicating or transacting with us in writing, electronically, or by 
phone. For instance, information may come from applications, requests for forms or literature, and your 
transaction and account positions. On occasion, such information may come from consumer reporting 
agencies and those providing other services to us. 
 
How We Protect and Use Your Information 
We maintain safeguards and enforce our code of ethics to insure that your personal information is held in 
confidence. We do not sell information about current or former customers to third parties. We only share 
information about our customers within the Partnervest family of companies and with certain third party 
service providers that assist us in servicing your accounts. All third party service providers are required to 
protect the privacy of your information. In the event that your representative leaves Partnervest, we may 
provide your personal information to the Representative and his/her new firm in order to facilitate the 
transfer of your accounts to the new firm so that you may continue to be served by your Representative.  We 
only disclose information as permitted or required by law. 
 
Notice (Required by Regulation) 
If you do not want us to share information, other than required by law, with third parties, please clearly 
indicate your request in writing. If you wish confirmation of receipt of your request, then enclose a self-
addressed stamped envelope. If you have questions concerning this or other Partnervest policies, please call 
your investment representative. 
 
Annual Offer 
If you would like to receive a copy of Partnervest Advisory Services LLC’s Form ADV Part II disclosure 
document, please send a written request to: Partnervest Advisory Services LLC, Attn: Annual Offer, P.O. 
Box 1902, Santa Barbara, California 93102. 
 
 










































































































